
Care and Use 
 
Furnace Maintenance 

● To maintain the quality of the air in your home, one of the most inexpensive things you can 
do is to frequently replace the furnace filters. We will periodically replace your filter; 
however, we encourage you to check it periodically and replace it sooner if needed. 

● Dust can accumulate at furnace vents and can thus obstruct the flow of air. As part of your 
cleaning routine, use a small brush or a cloth to dust off the vents to ensure the proper air 
circulation. 

● Prior to the heating season, please arrange to have the gas company check your 
furnace/heater to be sure that it is in good operating condition. If they identify needed 
repairs, please notify your property manager immediately. This is a complimentary service. 
Dominion Gas can be reached at 1-800-362-7557. 

Garbage Disposals 
● Always run cold water while the disposal is operating to avoid damage to the unit. Let the 

water run long enough to grind all material and then let it run for another 10-15 seconds to 
clean the unit and the pipes. Learn to recognize the sound the machine makes when 
completely free of garbage. 

● Disposals are designed to grind up organic items only and that too with a few exceptions. 
Please do not put banana peels, artichoke or pineapple leaves, flower stems, bones or 
other tough items. NEVER put paper, plastic, glass, aluminum foil, metal or grease in the 
disposal. 

● Problems caused by improper operation will be the responsibility of the tenant. 

Fireplaces 
● Please burn only hardwood in the fireplaces to minimize buildup of creosote in the chimney. 

Creosote buildup is a fire hazard. 
● Be sure the fireplace screen is always in place when a fire is burning to prevent hot ashes 

from burning the floor or floor covering. 
● If you are using the fireplace, prior to the start of the cold season, call a chimney sweeping 

company and have them inspect the fireplace and chimney at clean it appropriately. 
● Never leave children unattended when a fire is on and always use caution when tending to 

the fire. 
Oven Racks 

● Unsightly stains, grease accumulations or burned food can be easily cleaned with cleaning 
products such as "Easy Off". When you need to clean your oven and/or oven racks, spray 
Easy Off liberally on the surface and let it stay overnight. The next morning, simply wipe the 
surface with a damp sponge and your oven will be as good as new with very little effort. 

Plumbing Fixtures 



● Never use abrasives on brass, chrome or gold fixtures. 

● It is best to wipe fixtures clean after each use. 

● If brass/chrome needs to be polished, please use a product specifically designed for this 
purpose. 

● We strongly recommend that you keep a plunger in your home. Be careful not to put large 
amounts of toilet paper to avoid clogging. If a clog occurs, use the plunger to clear the block 
and avoid overflowing. NEVER dispose of feminine products or paper towels in the toilet 
and supervise small children to ensure they do not flush foreign objects down the toilet. Any 
clogs caused by objects or inappropriate use will be the responsibility of the tenant.  

Water Damage 
● To avoid water damage, do not allow water to sit on counters and floors. 

● Care must be taken to ensure that shower curtains are inside the tub and that shower doors 
are completely closed when taking a shower. Standing water on tile floors can seep through 
the grout and cause dry rot on the floorboards below. Water can also seep around the 
edges of vinyl and damage the flooring below. We recommend putting a mat, towel, or rug 
on the floor to step on when exiting the tub or shower. 

● Please notify your property manager if you notice that tiles are cracked or your shower 
surround caulking has deteriorated. 

● Water can easily be splashed into the space behind the faucet in the kitchen or bath and 
damage the counter surface. Please be sure to keep these areas dry to prevent damage 
and prevent the spread of bacteria. 

Doors/Windows and Shower Fixtures 
● It is imperative that dirt and debris regularly be cleaned out of sliding door tracks. Rolling 

over dirt, leaves and pine needles that frequently accumulate in the tracks can damage the 
wheels on sliding doors, especially the heavy glass sliders. Please make it part of your 
cleaning routine to clear the tracks. 

● Please do not use oil or WD40 to lubricate slider doors or screens. It only attracts dirt and 
gums up on the wheel mechanism. Clean the tracks regularly and the sliding doors/screens 
will move with ease. 

● In order to retard the growth of mold in the tracks and at the bottom of shower doors, keep 
tracks clean. 

● To make cleaning of your tub/shower area easy, avoid using solid soap (soap bars) and 
use liquid shower gels instead. Solid soap contains wax and is hard to clean off of tiles, 
grout and the tub area. 

Mold and Mildew 
● Bleach is the best product for removing mold that forms around the edges of showers, tubs, 

on tile walls, around metal windows, and anywhere there is moisture. The easiest way to 
remove mold and mildew is to cut paper towels in half and fold them into one-inch strips. 
Dip each strip into bleach. Lay the bleach-soaked strips directly on the mold and leave 



them there for several hours. It works like magic. Remember to use rubber gloves and air 
out the affected rooms. 

● Be careful when handling bleach as it can permanently discolor fabrics and other materials. 

● Dilute one part white vinegar in five parts water for cleaning all ceramic tiles and molded 
fixtures. 

● Never use scrubbing cleansers like Comet or AJAX on fixtures, tiles and tub as these 
products will permanently damage these surfaces. For most bathroom cleaning purposes 
we also recommend "Scrubbing Bubbles". 

House Plants 
● Be sure drip pans are kept under all plants. Water runoff will stain or damage most 

surfaces. 
Kitchen Counters 

● To avoid costly damage from nicks and cuts on countertops, use a cutting board at all 
times. Damage to countertops caused by inappropriate use will be the responsibility of the 
tenant. 

Mini Blinds 
● When cleaning mini blinds, don't soak them; the finish may bubble and peel. Use a damp 

cloth to wipe them and dust them regularly as part of your cleaning routine. 
Smoke Detectors 

● Tenants are responsible for keeping fresh batteries in all smoke detectors and for regularly 
testing their operation. We recommend changing the batteries at the beginning and end of 
daylight savings time. 

Wood Decks and Porches 
● Potted plants and flowers add beauty and appeal to a property. If you have planters or pots, 

raise them off the deck/porch a few inches to allow airflow beneath the pot and to prevent 
water runoff from rotting the deck. 

Hardwood Floors 
● Sweep and dust your hardwood floors regularly. To prevent water damage, never use a 

mop of hardwood floors - use a slightly damp soft cloth only (such as microfiber). 
● Kitchen areas only: Once every three months, clean floors by diluting a small amount of 

vinegar in the water. 
Marble and Granite 

● Never use any acidic or abrasive cleaning products, including vinegar. It is best to use 
warm water and a sponge with a small amount of dish washing liquid such as Dawn or Joy. 

● Marble is a porous material. Be careful that water runoff from plants is not left standing on 
the surface. It will permanently stain the marble. 

● Periodically clean floors with Murphy's Oil Soap, following the directions on the product 
label. 



● Use throw rugs in front of the sink and the stove to protect these areas from water and 
grease. 

 


